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Foreword Message from
Secretary for Food and Health

The population of Hong Kong is ageing rapidly and life expectancy
is also on the rise. Our ageing population gives rise to an escalating
demand for healthcare services. We need a healthcare system
which supports our people to live long and live healthily. Pamela
Youde Nethersole Eastern Hospital (PYNEH) endeavors to ensure
the quality and sustainability of healthcare services, and deliver
patient-centred care to the public. The Hospital has also been
dedicating efforts to enhance new facilities and make use of
innovative clinical technology. It has come a long way to becoming

one of the well-established public hospitals in Hong Kong.

On this joyful occasion of its 25" Anniversary, | offer my heartfelt
congratulations to PYNEH on its remarkable achievements. |
would also like to express my sincere gratitude to all the staff for
their hard work and selfless contributions for the betterment of

Hong Kong. | wish PYNEH every success in the years to come.

N

Professor Sophia CHAN Siu-chee, JP
Secretary for Food and Health
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Foreword Message from
Chairman of Hospital Authority

In the blink of an eye, Pamela Youde Nethersole Eastern Hospital
(PYNEH) has already served the residents in the Eastern District
of Hong Kong Island for 25 years since its inception in 1993.

With ageing, the number of elderly in the Island East community
is continuously increasing in the coming years. Coupled with
the problem on space constraint and manpower supply, the
increasing volume and complexity of illness among the frail elderly
will continue to beset the hospital services. As a major acute
hospital in the district, PYNEH has been keeping pace with time
and strives to provide patients with seamless and holistic care.
Qver the past quarter of a century, PYNEH has demonstrated
its all-rounded excellence in both clinical and non-clinical aspects.
| am confident that our dedicated staff at all levels will relentlessly
pursue continuous improvement, strengthen multi-disciplinary
coordination, reinforce the ties with our community partners and
also foster a more cohesive and harmonious working environment
to enhance service efficiency and safety, so as to overcome the
challenges ahead.

| am delighted to offer my heartiest congratulations to PYNEH
on its 25" Anniversary. As we all know, the pathway to helping
people stay healthy is never easy, but with the concerted effort
of our staff, PYNEH will certainly bring our services to new heights
and safeguard the health of the public.

W—\—u—) .
Professor John LEONG Chi-yan

Chairman
Hospital Authority
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Foreword Message from
Chief Executive of Hospital Authority

"Anyone who stops learning is old, whether at twenty or eighty.
Anyone who keeps learning stays young"- Henry Ford

2018 is a very meaningful year to Pamela Youde Nethersole
Eastern Hospital (PYNEH) and also to the Hospital Authority (HA).
The Hospital is the first one established since the setup of HA
and it has come to its 25" Anniversary. From its inception in 1993,
PYNEH has never stopped learning and growing. It embraces
new ideas and technologies which have brought both clinical
and non-clinical services to a new horizon. The thirst for knowledge
has made significant contributions to the betterment of the Hong
Kong East Community.

Service breakthrough and achievements emerged from PYNEH
constantly over the years. Minimal Access Surgery training and
service development has flourished and is now a well-known
knowledge and skill sharing platform. Piloting Crew Resource
Management training in the local healthcare setting enhanced
clinical team communication for patient safety. Hong Kong's first
hospital based Hyperbaric Oxygen Therapy (HBOT) Centre has
also commenced service. Besides, Chai Wan Laundry has
pioneered the use of Radio Frequency ldentification and
automation to enhance operational efficiency. These are just a
few of the many stunning examples of the dedication and innovative
thinking of our staff at PYNEH.

Though a quarter-century has passed, PYNEH remains energetic
as it keeps learning to stay young and fresh. | would like to take
the opportunity to express my sincere gratitude to all PYNEH staff
for their dedication and contribution to the hospital and patients.
| have no doubt that PYNEH will continue to move forward with
its mission to excel in the provision of holistic people-centred
quality care through love, dedication and teamwork.

Dr Pak-yin LEUNG
Chief Executive
Hospital Authority
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Foreword Message from
Chairman of Hospital Governing Committee,
Pamela Youde Nethersole Eastern Hospital

This year marks the 25" Anniversary of Pamela Youde Nethersole
Eastern Hospital (PYNEH). PYNEH has been providing quality
and innovative services to residents of the Eastern District of
Hong Kong Island. While promoting advanced healthcare
technology, PYNEH also takes care of community health in
collaboration with community partners for development of
community-based care.

Looking back at the past 25 years, PYNEH shares tears and joy
with the community. Epidemics have become more severe due
to the constant emergence and mutation of bacteria and viruses,
such as SARS, avian flu, winter influenza surge, and the summer
influenza surge last year; coupled with ageing population and
rising prevalence of chronic diseases, the demand for medical
care has increased significantly and thus clinical staff are facing
unprecedented pressure and challenges. Thanks to the selfless
dedication of the staff who are committed to serving the patients
and community with kind heart and professionalism. Despite the
tremendous workload, clinical staff take good care of the patients
and their families with compassion. To me, their merciful behaviours
demonstrate the benevolent spirit and bring positive impact to
the society.

Last but not least, | sincerely wish that PYNEH could uphold the
Nethersole spirit of "Holistic Care with Compassionate Love" in
serving the public and pave the way "Towards a New Solidarity"
for the next more glorious 25 years.

sl

Mr Andrew FUNG Hau-chung, BBS, JP
Chairman

Hospital Governing Committee

Pamela Youde Nethersole Eastern Hospital
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Foreword Message from
Chairman of Board of Governors,

Alice Ho Miu Ling Nethersole Charity Foundation

In 1993, | undertook an arduous task to lead all staff of the Alice
Ho Miu Ling Nethersole Hospital to relocate from Bonham Road,
Mid-levels to Lok Man Road, Chai Wan, where a regional hospital
was newly set up under the management of the Hospital Authority.
Pamela Youde Nethersole Eastern Hospital (PYNEH) officially
commenced service on 15" October in the same year. 25 years
have passed in the blink of an eye. The struggles and challenges
we encountered during the commissioning stage are still fresh
in my mind, and those bittersweet moments have indeed become
my lifetime memories.

PYNEH staff have continued to uphold the Nethersole spirit and
tradition of "Compassionate Love" and "Holistic Care" by providing
holistic and people-centred emergency and specialist services
to the residents of the Eastern District of Hong Kong Island. | am
very honored to witness the vibrant growth of PYNEH during my
tenure as the first Hospital Chief Executive, with its continuous
efforts in striving for excellence, and making good use of medical
technology to enhance the quality of services to meet the ever-
increasing demand. On this momentous occasion of PYNEH's
Silver Jubilee Anniversary, on behalf of our Board of Governors
of the Alice Ho Miu Ling Nethersole Charity Foundation (AHNCF),
| would like to take this opportunity to extend our sincere
congratulations to PYNEH.

The AHNCF has always been supportive to promote the service
development of PYNEH, including supporting the set-up of the
chapel and chaplaincy service, establishing the Community &
Patient Resource Centre and volunteer service, enhancing hospital
training facilities and supporting staff welfare activities, etc. In
the past 25 years, PYNEH and the AHNCF have been working
hand-in-hand with a common goal. We wish that PYNEH would
continue to pass on the Nethersole spirit for the benefit of the
community for many more years ahead.

/d?fﬁu’(‘l,oi“—y

Dr Pamela M.K. LEUNG, BBS, JP

Chairman

Board of Governors

Alice Ho Miu Ling Nethersole Charity Foundation
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Foreword Message from
Cluster Chief Executive of
Hong Kong East Cluster

Since commencing service on 15 October 1993, Pamela Youde
Nethersole Eastern Hospital (PYNEH) has been delivering
meritorious healthcare services to members of the public,
especially those in Hong Kong East. We have earned the trust
from the community, both on holistic care and clinical excellence.
| would like to pay a special tribute to our past and current
colleagues at PYNEH. Each and every one. Together we have
made many breakthroughs and helped numerous patients and
families. | would also like to thank the past and existing
chairpersons and members of our Hospital Governing Committee
for the wisdom and support. You have guided us to come to
where we are now. At this exciting juncture of our 25" Anniversary,
| am delighted to join the Hospital as the Cluster and Hospital
Chief Executive.

| look forward to the upcoming service and quality enhancement
in our 25" Anniversary year via the opening of additional hospital
beds, increased capacity of operating theatres and high demand
services, adoption of advanced technologies, as well as the
attraction and retention of staff. | feel blessed that | can count
on our fellow colleagues, as well as the unwavering support of
Hospital Authority Head Office, our Hospital Governing Committee
and all other partners, to realize these planned initiatives.

Riding on the success of our predecessors, together with the
Hospital's philosophy — "Compassionate Love", | am sure we will
continue to provide holistic patient care and excel in our service
development in the many 25 years ahead.

A=

Dr LUK Che-chung
Cluster Chief Executive
Hong Kong East Cluster
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Foreword Message from
Former Cluster Chief Executive of
Hong Kong East Cluster

While celebrating the Silver Jubilee Anniversary of Pamela Youde Nethersole Eastern
Hospital (PYNEH), it also happens to mark the year of my retirement. There are many
treasured memories over the past 25 years of service and | am deeply proud of and
grateful to be part of PYNEH.

Since its commencement in 1993, PYNEH has been providing acute and comprehensive
healthcare services to the residents in the Eastern District of Hong Kong Island with its
devotion to ensure high quality clinical and supporting services and patient safety. The
Nethersole's motto of "Compassionate Love" manifest itself in all dimensions. With the
belief of "excel in provision of holistic people-centred quality care’, my fellow colleagues
have overcome challenges and contributed to remarkable achievements with compassion,
professionalism and selfless dedication.

The excellence in innovation and incorporation of technology in services had led the
hospital to be the pioneer in various aspects. PYNEH was the first to introduce the
innovative design of "Endo-Lap OR" and Hyperbaric Oxygen Therapy Centre in Hospital
Authority (HA), the first to set up a Minimal Access Surgery Training Centre in Hong Kong,
as well as the first Endolap Operating Room in the world equipped with the latest Robotic
Surgical System. In 2016, the first successful case of implanting a replica of a talus using
3D printing technology took place in PYNEH. The breakthrough application of modern
technology and roll-out of unique linen designs by Chai Wan Laundry in PYNEH and its
exemplary service enhancement had won them the HA QOutstanding Team award again
in 2017. PYNEH was also the first HA hospital to have central food production unit and
implement cookchill technology in patient catering service. In addition, PYNEH is the
only hospital providing 24-hour helipad facilities to receive patients from Government
Flying Service by helicopters. The remarkable quality and standards in PYNEH were well
recognized. In 2010, PYNEH was the first public hospital that attained international hospital
accreditation status.

It is not easy to have such brilliant accomplishments over the quarter-century. | take this
opportunity to express my sincere gratitude for my colleagues' dedication and contribution,
as well as HA and PYNEH Hospital Governing Committee for their guidance and unfailing
support for PYNEH to realize all our dreams for the benefits of the needy patients and
community.

| would also like to wish the PYNEH 25" Anniversary Celebration Organizing Committee
and all the Sub-Organizing Committees tremendous success of every celebrating event
and activity. As reflected in the theme "Towards a New Solidarity”, | sincerely wish that
all our staff, as well as community partners and residents in the Eastern District would
join hands to create a sustainable brighter future.

Dr LAU Chor-chiu
Former Cluster Chief Executive
Hong Kong East Cluster
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Foreword Message from
Chairpersons of Organizing Committee for

PYNEH 25 Anniversary Celebration

Towards a New Solidarity

Over the past 25 years, Pamela Youde Nethersole Eastern Hospital
(PYNEH) has trodden a remarkable path in provision of holistic
people-centred quality healthcare service to the Hong Kong East
Community. Since its commencement of service in 1993, PYNEH
has been devoted to driving continued improvement in patient
safety and service quality through adoption of advanced
technology, enhancement of service capacity and accessibility,
promotion of novel community partnership and retaining talents
to overcome the challenge of ever-growing demand.

PYNEH's achievement would have been impossible without the
relentless selfless contributions of our dedicated hospital staff
and the unfailing support of our community partners. The theme
of Silver Jubilee of the Hospital, "Towards a New Solidarity",
implies the wish of unifying the hearts of every colleague to
actualize our vision for a brighter future and betterment of the
community through medical professionalism, collaboration with
community care and technology advancement. A series of 25"
Anniversary celebration activities has been launched since April
2018 and we hope our colleagues and community partners will
enjoy the participation in the midst of their busy schedules.
Members of the Organizing Committee, both the experienced
and the energetic and creative younger generation, have
incontestably demonstrated their wisdom and vitality throughout
the process and revealed the tremendous potentials of our staff
who will lead the hospital to the next summit through their concerted
efforts. In the years ahead, we will continue working hand in hand
to serve the Hong Kong East Community whole-heartedly.

el

Dr Loletta SO Dr Victor TANG
Chairpersons of Organizing Committee for
PYNEH 25" Anniversary Celebration
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Foreword Message from

Chairpersons of Sub-Organizing Committee for

PYNEH 25™ Anniversary Publication

This very book you are reading is more than an annual report.
The year 2018 marks the 25" Anniversary of the Pamela Youde
Nethersole Eastern Hospital (PYNEH), and there are plenty of
reasons to celebrate. We established the first Hyperbaric Oxygen
Therapy Centre for healthcare in Hong Kong, upgraded our
robotic and minimally invasive surgery, enhanced our capacity
of endoscopic and day interventions, and reinforced our sterility
supply and pathology facility. We embraced the accuracy and
efficiency of information technology, and endeavored to save
more by scribble less. The spirit of modernizing and keeping up
with nursing and medical advances is ever present.

We served the community with the same devotion. The Eastern
district has an ever increasing population of elderly subjects, and
multi-disciplinary care addresses the special needs of these
patients. The same is true for paediatric subjects with complex
bio-psycho-social issues. Community partnership has always
been close to our hearts indeed.

This is a snapshot of what the Hospital has achieved recently.
The stories speak volumes of the care, devotion and industry of
those who served in the Hospital throughout the years. Their
contributions are remarkable and deserves mentioning. People
come and go, we cherish our memories, and pass on the good
will to the readers in the years to come.

The book is a work of labour and love of all the people who write,
edit and publish it. And most important of all, those who make
things possible at PYNEH. We look forward to the next anniversary
(another book perhaps), with more stories and people to remark

Py =

Dr Fu-man TONG Dr Ming-chi CHU

Chairpersons of Sub-Organizing Committee for
PYNEH 25" Anniversary Publication
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%%k (BRZZ24A) Back row (from left to right):
Ealpvakilad Dr. Chor-chiu LAU, GMSM, MH, JP
FE4ERSE  Mr. Dominic C.C. WONG
EiEF$EE L Dr. Eric K.C. CHENG, BBS, MH, OStJ, JP
E&EKSEAE  Mr. David S.Y. CHAU
2= 4+  Ms. Ka-shi LAU, BBS
FEE/EH Ms. Michelle Y.W. CHOW
EEFEEL  Dr. Yvonne LK. LUI
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B4 %4 Mr. Wilson Y.S. MOK
ZFHFREE  Mr. John KH. LI, MH
ZEIFEHLE Mr. Peter KW. LEE
BEZHELE  Mr. Andrew H.C. FUNG, BBS, JP (=& Chairman)
BRLAET# Rt Rev. Dr. Thomas Y.P. SO0, JP
%4, Mr. Roland K.C. CHOW
BEMSELE  Mr. Po-kwan YEUNG, OBE, OStJ, CPM, JP
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45 Miléstones

1993

o EEi1993F10H15H
ERIE AR
Hospital Opening
on 15 October 1993

1994

* 199446 A23 F B b & 1
Grand Opening Ceremony on 23 June 1994

o 24/ SOE AR
24-hour Accident and Emergency services

o B R IRR MM & S A 88
First major acute regional hospital with
psychiatric services

1995

o BT REEMAIYNE IR L
First Minimal Access Surgery
Training Centre in HA

o NEERER
Cardiac Catheterization Unit

o BT =4t B Bom A IR L
Nethersole Community & Patient
Resource Centre

s BERHEGEER
First Satellite Pharmacy
in Medical Ward in HA

o AR B RBFEE R L ERKE
Admission Office was awarded
HA Outstanding Teams Award

o it B AR A

Psychosocial Spiritual Service Team
o F—HERFERKIM

Cook Chill Phase 1



1997

o ITHSEIEE (REHEAEE)
12 1SO 9001 K 1SO 9002 #3:#
ISO 9001 & ISO 9002 Accreditation
(Administrative Services Division —
Materials Management & Human Resources)

o IRERBHERT OREBERALD B
Comprehensive Paediatric Rehabilitation Centre was
awarded HA Outstanding Teams Award

o BERSEE R RARHE AR TS
Pilot programme of multi-disciplinary
pre-discharge planning service
for Department of Orthopaedics & Traumatology and
Department of Medicine

9002
‘resentation
1ony

1%
Certifica

B AN

1998

o ZEMIEL - 5 ARER BRI R EE R
515 1SO 9002 R
ISO 9002 Accreditation
(Pharmacy, Patient Catering Services &
Medical Records Office)

s BERGEATEREERN

First Pneumatic Tube Transporting System in HA
s BLTRESE

Occupational Safety & Health Committee

1999

« ARIEERR (F1)
Acute Day Rehabilitation Service (Orthopaedics)

o BEREMGHEE
Intensity-modulated Radiation Therapy

1

TR
Y

o EIZEREELS 1SO 9002 3B:E
ISO 9002 Accreditation
(Nursing Services Division)

o HANHIRERIR AR
Magnetic Resonance Imaging System

o FREWNIBERIELT 1ISO 9001 K ISO 9002 RE
ISO 9001 & ISO 9002 Accreditation
(Medical Physics Department)

o EREFEREL B RIT O
Integrated Ambulatory Psychiatric Centre
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2001

R H AR
Day Surgery & Ambulatory Care Centre

SRS FERLD R

New case referral triage system .
EHIBNRISEERERER R

Nursing Services Division

was awarded Certificate of Merit in

HA QOutstanding Staff and Teams Award

B8 BRE REDEEERE L2 .
Nurse specialist clinics for diabetes mellitus,

renal and stoma care

B T/ E R B R & B P f M S K
PYNEH QOasis

2002

2003

LrinE o AELIEERAETT
(BERERESR SL2WAREIIR ST AJE T
B REHREH R Emergency percutaneous coronary
Fighting SARS intervention for acute myocardial
(First hospital in HA infarction
with negative pressure o gggz(s 1SO 14001 WA EIRBRRE
ventilation in ward) ISO 14001 Environmental Management
MREEEIEE System Accreditation
(s A ) o ERERPEE T MRS
Isolation Ward Floor Bafz oo L [ D
(negative pressure Clinical Oncology Management Team
equipped) was awarded HA Outstanding Teams
_n ; Award
ME—24/ |\ A
B RAAEA BT s RETFEE (REE)
gnh; tHOSEitc’F' Wgh " EXITERS (Lok Man Home)
oof top Helipad wi . PR
24-hour operation o FHRERBRRIIG

Cook Chill Phase 2

o DAikiE —
BNRERERK (REARE)
Post-SARS era —
additional isolation beds
(negative pressure eguipped)

o [RARFEREEIERS 1SO 9001 &f

ISO 9001 Accreditation

(Department of Clinical Oncology)

. HERAABEEDHE

Telephone follow-up programmes for

discharged patients

o RHEEPLRIBBLEFHALFH

Establishment of frail elderly clinics

in community centres



2005

o M B RS REIREIFiTE=E
First Endoscopic-Laparoscopic
operating room in Asia

o tEIEBEHELAETS
7 Liaison Platforms
for Medical-Social Collaboration

2006

o BEME 2 R T2 A
(R201MFR AR BEEERZ )
Cluster Quality & Risk
Management Office
(renamed as Cluster Quality & Safety
Office in 2011)

o (EREHEEASAR
Integrated Community Health
Promotion Network

s BrEERIRRBR S
HA Green Hospital Award — Gold Award

s BTESEWRHENE—RLA
Critical Incident Support Team (CIST)

2007
o TPABETR D

Interventional Radiology Centre

o ERBE
Emergency Medicine Ward

o HEFMEISNEEIBRF
Expansion of Minimal Access Surgery Training Centre
o AFREIAREARTS

Palliative Care Service

o BERBERET O

Occupational Medicine Service Centre

2008

o ENFRIHERE EHBHERMEZE - TEAESSTRRE L

Single-photon emission computed tomography- — — EBREHAR R EXA
computed tomography (SPECT/CT) ﬂﬁ?T%%ﬁ@%qjlt\_
o RETEME DR RATARRE Bl

; : ; ; : Hospice Service Programme
First Rapid Arc Radiotherapy in Southeast Asia — HKEC PYNEH Hospice

o RE=IR — FEASTBERIHAT L (RE)  Centre
Tung Wah Group of Hospitals — The University HE LR AT EEE
of Hong Kong Clinical Centre for Teaching & §§é1é%g$ -
Research in Chinese Medicine (Eastern) i;\\’NE?—| Charitable Truist

o ESRBEHEBEEE LRRBEIEI RO
HKEC Training Centre for Healthcare Management
& Clinical Technology



2009

o WIRAGRS RTEMAIFiE
Robotic EndolLap Operating Room
o AR R E AT A

Pilot Nurse Consultant Program

o fB{b AR [ P B 5 &
Crew Resource Management (CRM) Campaign

o F—[EFREERAE
First PYNEH Day
s —BEREOFEEER

3-tier wound management model

Crew Resource Management

ion Healtbieane

o HEARAY BRERUNSBERGITEERES @Bk AE5 2
First public hospital in Hong Kong awarded The Australian
Council on Healthcare Standards Hospital Accreditation

e T EEZE Molecular Laboratory Service

o BE BHTEE 8 =MHli T8t 2 — Pilot Filmless Hospital

s BERHRALIHLZ—
One of the four Designated Referral Centres for Extracorporeal
Membrane Oxygenation (ECMQO)

s FEERBENERTERGEREERESREREERGE
Merit Award to the Recovery Support Service Development
Team in Psychiatry in HA Qutstanding Staff & Teams Award

2011

s HESHBERL
Autologous Haemopoietic Stem Cell Transplant Centre

o HRRERE MR
End-of-Life Care at Home Programme

s ETEERBRELSEERR

The 10" Hong Kong OSH Award

- RRWEEAAE (BEE) — HEEREA GRS
Safety Enhancement Programme Award (Merit) —
A Comprehensive Heat Stress Reduction Programme for
Chai Wan Laundry

- [FARBRBeRREAR| $18 — BRRERH
[ B2 s e 1R et i |
The Hong Kong Federation of Insurers Award for Excellence
in OSH (Gold) — HKEC Occupational Health Service cum
Occupational Rehabilitation Programme

BEEE [BHELH] BB EZEESHE
[REASER]

O&T team was awarded "All Cheers to Love U All

Awards — Most Touching Story Awards"

o [EE-FHOTET B, B E R E R
Positron emission tomography,” Computed
tomography (PET-CT)

o MAIBRGAEFERTNE —RAATFER AR
=B E TR
Minimal Invasive Orthopaedic Integrated
Operating Room with the first radiological
scanner 'O-arm' and computer navigation
system in the Pan-China Area

o AN SER AR BRI BR A O
Nethersole Clinical Simulation Training Centre

o EERERBEBELTE REREHES
BE L BB
HKEC OSH Team was awarded
HA Outstanding Teams Award
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2015

* —ERAANRMEITFINE

3D Endolap Operating Room
o BE2SROEREH L
Critical Incident Psychological Services 201 7
(CIPS) Centre
o ERERE RERAIF Rl L
. 201 3 Upgraded EndolLap OR Training Centre
bl  EEERARESDL o BRI BT 3R R O

Expansion of Renal Centre SIM OR Training Centre

O = 15 *-"w WEAREDL

Expansion of

: °*
o 2013R2014F BT RIRBR T Endoscopy Centre 1
2013 & 2014 Merit of Hong Kong Awards for 201 8
Environmental Excellence
o 015TRBEBBAS (AL smEHDEEE
[DEMERARSY | @ERHE Centralized Sterile Services Department
2015 Hong Kong Awards for o EREH D ph e BT EReT SRR
Environmental Excellence, First hospital-based
Public Organisation & Utilities Sector Hyperbaric Oxygen Therapy (HBOT) Centre

Bronze Award

s 014FRBHEREAZESRHE
[MEEREMBHE (BF) |
2014 "Outstanding Partnership Award
(Enterprise) in Social Capital" by
the Community Investment Inclusion Fund (CIIF)
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The Mr & Mrs HM LUI Memorial Lecture
FrssIRkER AL ZERE)

- A novel management concept of trauma

and orthopaedic soft tissue injuries

EMoRI

FOTHE®R

MR. B MRS. H M Lul
MEMORIAL LECTURE

-
- "\ A novel mand,
P . and orthof T
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My Reflections
as Chief of Service (COS):
2011 to 2017

Dr. Jennifer L.S. KHOO Former COS, Department of Radiology

As | shall formally retire on 25 December 2018, PYNEH Anniversary Publication
Subcommittee has kindly given me this opportunity to reflect upon my work
as COS, and to express my appreciation to all of you.

On becoming COS, | was prepared that | had to give up a lot of my own career
ambitions to focus on managing the service and on promoting the development
of others; for this | had no regrets.

As CQOS, it is important to be able to support my staff, and clearly communicate
my support.

Identify their strengths and create opportunities for them to develop professionally
along their line of interests and talents.
Encourage them to take up responsibilities,
to have a wide perspective and vision.

Give recognition and show appreciation when
they have done well. Respect their opinions
and value their ideas. Establish a no-blame
culture.

My incredible management team gives me
the flexibility to do the things | think are
meaningful. Besides my Radiology
colleagues, | also rely heavily on my highly
capable administrative partners, other COSs
and division heads. Being part of a team is
a lot more than just sharing credit. It is
important to try to see things from others'
perspectives.

Dear PYNEH colleagues, | am truly thankful
for the many kindnesses that you have
extended to me. Thank you for your support,
guidance and encouragement throughout
these years. | wish all of you and PYNEH
many successes and the very best for the
future.
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Supporting Colleagues and
Upholding Standards
Cluster Quality & Safety Office

Quality & Safety Office

The Cluster Quality & Risk Management Office (later renamed as Cluster Quality & Safety Office,
The CQA&S Office) was established in September 2006. For more than twelve years, we have
promoted a safety culture at all levels. The success of quality and safety in healthcare relies
heavily on the whole-hearted collaboration of not only the management, but also the frontline
staff at all departments. Our enthusiastic staff is the key for our outstanding achievement in
PYNEH.

Training up second-tier clinical leaders

With the support from multiple disciplines and stakeholders at various levels, our hospital manages
to drive quality changes with an integrated approach. We nurtured second-tier clinical leaders
(such as Q&S coordinators and Panel of Specialists) through empowerment and role enactment
in Q&S initiatives as well as incident and complaint management. To facilitate new clinical leaders
to perform their role as second-tier clinical leaders, CQ&S Office has organized many workshops
and briefing sessions throughout the years.

Welcome Lunch for Q&S Coordinators and Panel of Specialists
on 21 February 2017.

Incident Management Workshop —

We invited speakers from HAHO and experienced Q&S colleagues to teach us on incident management. Participants
had hands-on experience in conducting a root-cause analysis (RCA) with the guidance of experienced HKEC RCA Panel
Chairmen.
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Incident Management
"The error from the past is the wisdom of the future."

The CQA&S office always strives for excellence in providing quality healthcare to our patients.
For example, as soon as we identified the risk of mixing the used and unused specimen bottles,
the hospital immediately sourced specimen bottles with tailor-made seal. With the current type
of seal that cannot be removed without spoiling, we have eliminated the risk of mistakenly reusing
an opened specimen bottle.

Seal is long enough to wrap over the cap and cover
4/ both sides of a container.

ék “VOID / OPEN" markings will be left on the container
L~ after breaking the seal.

é&‘, Seal cannot be removed without being spoiled. ORIGINAL ]‘

44" Hospital Authority Risk Alert (HARA)

To improve on the awareness on pitfalls in existing practice and to prevent the recurrence of
incidents, CQ&S Office hosts lunch forums and Cluster Incident Review Panel (CIRP) meetings
regularly for case discussion and sharing on learning points. On top of that, CQ&S Office took
the initiative to establish a video library on the actual incidents as they roll-out, and the relevant
learning points. With this video library, we promote the safety culture of sharing without shaming
or blaming. Actors were our own staff and that add an extra depth of reality, so please sit back,
enjoy the videos and look for our best actors!

HKEC OSCARS Award Giving Ceremony
in August 2016 — A ceremony was held to
present the award to winners of the most
favorite Q&S videos.
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Supporting Colleagues and
Upholding Standards
Cluster Quality & Safety Office

The Patient Safety Month is an annual event when we invite all colleagues to attend forums and
Q&S seminars. They provide the learning platform for staff from different specialties to share
their good practice in providing gquality care.

QUALITY &SAFETY SEMINAR .

9" HKEC Q&S Seminar — We had the honor to invite Mr. Francis NGAI, Founder & CEO of Social Ventures HK,
to be our keynote speaker in 2017.

Patients Relations

CQA&S Office regularly conducts department visits to brief colleagues on incident management
and complaint management. When it comes to handling of patients' complaint, officers from the
Patients Relations Office (PRO) serves a crucial role to work together with the clinical departments,
and ensure that complaints on the hospital services are handled promptly and appropriately.
Our Patients Relations Officers are proactive in approaching patients and willing to offer assistance
whenever necessary.

Way Forward

As quoted by William A Foster, "Quality is never an accident; it is always the result of high intention,
sincere effort, intelligent direction and skillful execution, it represents the wise choice of many
alternatives."”

Quality improvement is an on-going journey, and we want to navigate this journey with you. With
so many dedicated colleagues in PYNEH, in this 25" Anniversary, we are confident to say that
PYNEH will continue to provide quality and safe service in the years to come!
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Story

Behind the .«

Screen and
the Keyboard

Implementation of the
Anaesthetic Information
System (AlS)

Dr. Terence TANG Department of Anaesthesia

The HA supports information technology and health
informatics since its establishment. The AlS was established
and tried in various hospitals throughout the recent decade,
and now we have our own AlIS in PYNEH in April 2016.

the AIS

generates computerized

In short,

anaesthetic record that
is far more powerful than
the traditional hand-
written chart. It interfaces
with the anaesthetic
machines and monitors,
as well as other systems,
e.g. the Operating
Theatre Management
System (OTMS), the
Clinical Management
System (CMS), and
records all vital signs
and parameters
precisely without bias,

and a permanent electronic record is always available. As

it automates all the data collection

e

e N patient care rather than busy

K

and recording,
the anaesthetist

" can now focus on

copying information. The printed hard

copy is legible and the printer knows no fatigue!
The stored information also serves as a valuable resource

for research, administration and risk management.

It began as early as in 2013, when there was the earliest
intention of bidding budget for the AIS project. However,
life is not easy and it will never be. When one thinks
everything go on smoothly, something will surprise you.
There were hiccups in budget approval and the process

of procurement.

As interim, potential venders were invited to present features
of their products. Meetings and site visits by the potential
venders were arranged to communicate with them details
of our requirements. Site visits were also arranged for us

to attend other
'+ anaesthetic
departments
' that were using
different AIS
systems. We
could see how
the different
AlIS systems
functioned in
real-life clinical
situations.
. Anaesthesia
colleagues of
the respective
departments
shared with us their experience in implementing AlS and

tips on daily use. It helped us a lot in our own journey.



After much hard work of the procurement department, it
came to the point where a tender assessment panel (TAP)
could be formed. To call up all panel members for meeting
was one of the most difficult task. The first TAP meeting
was held in May 2015 and the project gained momentum
in the next three and a half months: more TAP meetings
were called for; the tender process as scheduled; and the
result was passed by the main tender board of the HA
Head Office. Finally, the AlS contract was awarded to the
successful vender in August 2015.

This is followed by a frenzy of project kickoff meetings in
September 2015. To fulfill the payment requirement of the
finance department, the installation and implementation
has to be completed in a merely few months. To install the
network and the hardware of the AIS without affecting the
daily operation of the operating theatre was a real challenge,
but our theatre nurses have done a brilliant job to make
that possible. We formed a configuration team to
work with the vendor and worked out the most
user-friendly configuration and managed to attend
training for super-users and training on system
configuration. With hard work of everyone, the
impossible mission of completing everything and
have the system ready for testing by HA IT team
in March 2016 was accomplished. User acceptance
test was completed in the same month.

User training was another big headache. Very
compact training talks were arranged for the nurses
and anaesthetists. However, during a period of
manpower low-tide, just to find time to attend training

surexamrans@Po w% i

We adopted an ambitious approach in the final roll-out of
the AlS. We limited the overlapping uses of AlS and hand
written anaesthetic record to one week and started the use
of AIS at one floor of the theatre at a time. With the on-site
support of the vendor, and full co-operation and effort of
all staff, the implementation was smooth and completed
on 21 April 2016. This date marked the success of everyone
involved in the pursuit of a better tomorrow.

The AIS has been in use for almost two years and it is well
accepted by all staff. As the electronic anaesthetic records
of all theatres are shared and can be reviewed in dedicated
remote sites at real-time, it greatly enhanced the supervision
of trainees in the theatre and hence improved patient safety.
The day anaesthetic coordinator can easily get an overview
of things happening in all the theatres. Consequently,
effective management of the elective and emergency lists
is much easier. Thanks to the AIS!

Start! & [ joaoed ou...

was difficult enough. We overcame this by bringing
portable training computer to the theatres and provide "on-
site" training. Quick reference guide was distributed to all
staff. Again it is down to the good work of all staff who
showed their understanding and were all ready to learn
and familiarize themselves with the system in such a short
time.
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Clinical Information System (CIS)
in the Intensive Care Unit (ICU)

from Paper Information to
Electronic Intelligence

Ms. Eva Y.F. KWAN Department of Intensive Care

Past — Paper Information

Intensive care is a data-rich environment where health care
providers manage numerous patients' data in daily practice.
At our ICU, before 2007 all the clinical information, vital
signs and physiological parameters were charted on large
paper flowsheets (nicknamed "big newspaper" or "AM4E".
Despite additional charts and folders added to facilitate
searching, it remained rather inconvenient for presentations
during ward rounds, especially with a large audience.
Furthermore, the risk of loose pages, handwriting legibility,
and the storage space for archiving have limited their
effectiveness.

Present — Smart Electronic system in
Unit-based CIS

In 2007, we installed CIS in our ICU to manage the huge
amount of data generated by our patients. The CIS enables
automated data documentation, including clinical notes,
real time capture of vital measurements, ventilator
parameters, laboratory data display, and also the first
electronic medication order entry. Bridging with other HA
information systems like the Laboratory Information System
(LIS) and the Clinical Management System (CMS), it
improves system performance, multidisciplinary
communication and teamwork, which are essential to ICU
care.

The CIS have revolutionized both the way of documentation
and the format of ward round. Like all changes, the transition
from paper to CIS met its challenges in the very beginning.
To embrace this change, we provided on-site support, staff
training, small group briefings and cue cards. And within
a short period, our staff adapted to the new format and
welcomed the CIS so much that, it is regarded as an
essential tool of our daily work. Smart design of graphical
display of trends also greatly helps clinical decision making
and management.
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With the standard medication prescription initiative by
pharmacy, further refinements were made in 2011 which
greatly reduced the number of medication incidents in the
ICU. The system is now programmed to be able to set up
care bundles, clinical protocols and templates; and even
automated capture of Ventilator Associated Events (VAE)
rate, Central Line Blood Stream Infection rate, Glycemic
Control and Bowel Management parameters. We are fully
harnessing the benefits of the CIS to incorporate the most
up-to-date evidence-based clinical practices.

In 2016 we launched the "Electronic White Board Display
System" in our ICU. It facilitates bed management by
providing a bird-eye view of the current bed status of the
entire unit, alerting staff of special requirements and
treatment for some special patients, and summarizing
patient's infectious status. This display system will be
incorporated into CIS in later phase.

We truly believe that a smart electronic CIS is a big stride
in health care gquality improvement, and greatly enhances
patient care and safety.

The Way Forward = Electronic Intelligence in
Cluster-based Environment

Most adult ICUs and some Cardiac Care Units (CCU) in
HA hospitals are using their CIS systems with independent
governance. To get the best out of the CIS paradigm, an
overall governance structure on operation or technical
management has to be in place. It has to oversee the
collaboration and coordination amongst the HO HI/IT, local
IT Team and frontline colleagues, and to liaise with the
vendors on technical matters of maintenance and security.
To this end, a cluster-based CIS initiative
has begun operation starting 2018 by
phases among ICUs and CCUs.

Our CIS is due for upgrade to a new
system in 3-4Q 2018. As we look forward
to more exciting new features in the new
version, we also need to meet the
challenge to integrate the Medication
Administration Record (MAR) in CIS by
interfacing with data from newly
introduced HA-wide "In Patient
Medication Order Entry (IPMOE)" in our
hospital. Very soon, we shall be able
to retrieve and analyze big data for Wl
clinical trends and the development of #
more quality improvement programs. '

CIS representatives & management levels from
various hospitals meet together in "Centralized
CIS Workshop" held in Science Park on 9 &10

I
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CIS Ward Round — Doctors and nurses are reviewing the data, graphic display
and trends through separate big screens.

January 2018 to discuss the CIS implementation. SN
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HZEH Gain Rejoicing Orientation With Team Harmony Program (GROWTH Program)

HEBRERNEEFRMABRREIAFESEAN —FNERAE - 2R [XESEH] (GROWTH
Program) @ §7EE B AL 5 REBRAFIIERIEN IES - #MEA R E MR REREAZBNZRT - Wi
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We are PYers! We Hope! We Can! We Do!
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Dr. Victor TANG #Z &84 Department of Clinical Pathology B& KRR 2

The Molecular Laboratory of Clinical Pathology Department
at HKEC is the first of all the 7 clusters in HA to provide
centralized molecular diagnostic testing for bacterial and
viral infections, inherited genetic disorders, hematolymphoid
malignancies, solid tumors and genetic risk factors.

We have one scientific officer and nine full-time technologists
to provide year-round services for over 30 types of tests.
Since its inauguration in 2009 to 2013, the workload
increased by 260%, and continued to grow at 72% by
2017. The laboratory's highest volume area is infectious
disease testing (including tests for Influenza, atypical
Pneumonia, Clostridium difficile and MTB), followed by
molecular genetic testing (including Epidermal Growth
Factor Receptor (EGFR) for lung cancer and KRAS, NRAS
for colorectal cancer), pharmacogenetic determinants
(including NUDT 15 variant for mercaptopurine intolerance)
and hematological disorders (including JAK2 V617F
mutation for polycythemia vera). One of our latest additions
is detection of cancer DNA using patient's blood. The
service allows pathologists to assess the presence of
residual disease, relapse and resistance for cancer patients
by tracking tumor-associated genetic aberrations.
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Centralization of the essential and common molecular
diagnostic tests is pivotal to the merging of molecular
diagnostic service of microbiology, hematology, anatomical
pathology and clinical chemistry into one single accredited
management and guality system. It provides high standard
quality services, enables tailoring of best-fit molecular
training and development program, and provides a "single
point of contact" to clinicians for test requests and enquiries.
Furthermore, centralization of equipment and expertise
can help maximize resource utilization, increase equipment
uptime, reduce cost per test, and streamline preventive
maintenance. It enables us to respond rapidly and effectively
to any unexpected and sudden increase in service or new
service demands.

In summary, an optimally centralized laboratory service
maximizes internal resource utilization, ensures guality
standard, and enables development of high-value, esoteric
testing to meet the rapid growing demand in Molecular
Pathology and Personalized Medicine.
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EndoLap OR

The Revolutionized Operating Room

Department of Surgery

The advancement of technology has
revolutionized the development of minimal
access surgery. With persistence to strive
for efficiency, comprehensiveness and safety
of minimal access surgery, Department of
Surgery of PYNEH pioneered the ground-
breaking EndoLap OR in 2005, unlocking the
immense potential of minimal access surgery
by creating the first integrated operating room
for endo-laparoscopic surgery. This integrated
platform has laid blueprint for future design of
operating room and enabled us to keep abreast
of new surgical frontiers towards better patient
services.

With the ever increasing complexity in the
scope of minimal access surgery, there is a
growing demand for high level of precision
during the process of operation. The world's
first Robotic EndolLap OR was established in
2009, providing a single platform for endo-
laparoscopic surgery to be performed by using
robotic system. The breakthrough of robotic
surgery overcomes intrinsic limitations of
traditional approach and allows for greater
precision and better efficiency during minimal
access surgery.

Technology is ever unfolding, 3D laparoscopy
and various innovations are added to bring
new height to minimal access surgery. 3D
EndolLap OR was established in 2015 with an
aim to maximize visualization and accuracy
for endo-laparoscopic surgery through
magnification of 3D imaging which enables
surgeon to see area where human eyes cannot
see. The advancement has enhanced operation
efficiency and improved patient safety with
better surgical outcomes.

The different stages of EndolLap OR manifests
our passion to foster clinical innovations and
service efficiency. Department of Surgery will
continue to work cohesively towards exceling
new challenges in minimal access surgery.
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Robotic Surgery

At the forefront of Minimal Access Surgery

Department of Surgery

Robotic surgery has opened a new era
in surgical history. It enables surgeons
to perform delicate and complex
surgeries through multi-quadrant robotic
arms, making complicated surgical
operations not only easier but also safer.

With the generous donation of a
philanthropist, the PYNEH installed its
first "da Vinci Robotic System" in 2009.
First used in Urology, it has proven to
be useful in Gynecology, ENT and
General Surgery. This novel system does
not only enhance operation efficiency,
but also enables the surgeon to explore
new surgical frontiers for the betterment
of patient services. In 2017, the Robotic
System was upgraded to the newer
model "da Vinci Xi Robotic System"” with
the support of the same philanthropic
donation. This new model offers versatile
surgical instruments with greater extent
of motion and enhanced 3D-HD
visualization, increasing flexibility of
anatomical access and enhancing
surgical dexterity and precision. Single-
site surgery is also made possible which
is one of biggest advances in robotic
surgery.

With the widespread usage in various
surgical specialties, we have performed
up to 2,000 robotic operations, and that
makes PYNEH the highest usage institute
in Hong Kong. We have an active interest
in clinical research and education, both
locally and internationally, bring in new
innovations, and foster experience
sharing. The Department of Surgery is
committed to deliver quality care and
modernize the healthcare system with
improving clinical outcomes and service
efficiency.
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Development &

Multi-disciplinary Pain Rehabilitation:
A Better Life Ever (ABLE) program

EIRE: BRBEEE—KD

In 2017 the pain clinic joined the Departments of Clinical
Psychology, Physiotherapy and Occupational Therapy in
the inaugural pain program, specifically designed for
chronic pain rehabilitation. Patients learn to self-manage,
cope with long term pain, improve quality of life and reduce
passive coping. The program also serves as training and
exchange platform among different specialties.
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Extended Anaesthetic Service to Cardiac
Catheterization Laboratory (CCL)

ERMBREZLCEEERE
Anaesthetist's W

involvement for
the purpose of
interventional
procedures in CCL has
been evolving
particularly since late
2014. Although CCL
environment poses
certain challenges for
the anaesthetists, best
professional service
had been provided to
54 patients undergoing
Left Atrial Appendage
Occlusion (LAAQ) from
October 2014 to
January 2018.
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Implementation of SITS
(Surgical Instrument Tracking System)
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The introduction of SITS in December 2013 enhances

infection control, instrument supplies management and
patient tracing records, and helps oversee the optimal
timespan for instrument usage. It saves time and money
in the long term; instills confidence in the quality and
accuracy of the Theatre Sterile Supply Unit (TSSU) sterile
processing functions and ultimately leads to optimal patient
outcome.
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Dr. Ming-chi CHU Dr. Betty P.Y. HO Dr. Wallace K.Y. CHIU
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Development 2 &

The Linear Accelerator TrueBeam® installed in June
2014 provides high technology, high quality radiation
treatment with low side effect.
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To enhance psychosocial and spiritual services, 3
clinical social workers are designated to serve cancer
patients and their families from acute to palliative
stage of disease since 2017.
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Management B A8

From left to right:

Mr. Daniel W.I. CHAN (DM since 2017)

Dr. Rebecca M.W. YEUNG (COS since 2012)
Ms. Maggie M.F. CHAN (DOM since 2001)
Mz

BRESZESL 4 (BFFIAEIE H2017#8)

HEEBAE (SFEE H2012#)

FREAE. 2+ (BBPIE/EAEE fh20014E)

The two Oncology wards were relocated from Main Block to
East Block (G6 & J6 Wards) in 2013 so that all oncology services
are provided in the same block, which greatly enhanced efficiency
and patient convenience.
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T OF CLINICAL ONCOLOGY

First started in 2010, the chemotherapy nurse clinic has been
expanded to accommodate the provision of 6 types of
chemotherapy with total number of attendees reaching 1700 by
2017. Feedbacks are positive from patients and health care
professionals.
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Right:
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2017 9" Quality & Safety Seminar
2nd Runner-up Poster Presentation
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FM&PHC Clinic IC Management Team

Dr. Daniel W.S. CHU (COS 2010 - 2015) TWEZemEeEEEK

BEBE (HPIEE 2010 - 2015)

Development 2 &

HKEC Smoking Counselling and
Cessation Program Cluster Merit Team
Award 2016

2016F B S RERBMAEREARE —
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Management B A&
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HKEC Primary Care Allied Health
Team of HKEC, Cluster Merit Team
Award 2016
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FM&PHC Nursing Management Committee
TmBf 2 ELEREES®

FM&PHC Operational Team Meeting Committee
HrEEEEE

Front row, 1, 3"d and 4! from right:

Mr. Jimmy K.W. WONG (DOM 2010 - 2015)
Ms. Kathy Y.H. CHEUNG (DOM since 2016)
Dr. Michelle M.Y. WONG (COS since 2015)
AigE - BH— A= B

FERss skt (ﬂFF'aﬁff;ﬂsﬁfi 2010 - 2015)
SRIBAT 22+ (BBPIE(FAEIE Bh20164E)
BB AE (HBMEE H201518)



Development 2 &

Achieved high local and international standards:
Multidisciplinary clinical and administrative strategies were
adopted to initiate "HKEC Quality Improvement Project:
Prevention of Ventilator-associated Pneumonia (VAP) in Tonds e
Critical Care areas", and attained both the "HKEC
QOutstanding Team Award 2014" and the international
"Hospital Management Asia (HMA) Excellence Award 2014".

REA BRI RS KEmARERYE - BrrEksR
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Bl o

Dedication to education: Conduct specialized courses,
Critical Care Nephrology Course (CCNC), Critical Care
Respiratory Course (CCRC) and Extra-Corporeal Membrane
Oxygenation (ECMQ) Course, for over a thousand
healthcare professionals. "Safe Implementation of ECMO
Service through High Fidelity Simulation Training" has
attained the international "Hospital Management Asia (HMA)
Excellence Award 2013".

HEFEEERETERD  HEZHEILRE 5
RBLRIE - BEM AR RIEBIIMNEE S RIE - Y EHBB
—TREBESEXAEZ2M - [SERERBECMOEIIRE]
FES [HMNBREE(HMA) 2013 FEElig] -

Care for our patients/relatives: Proactively seeks feedback
through the "ICU Family Satisfaction Enhancement (FAME)

Program" since 2012 and makes changes to enhance &
satisfaction based on regular surveys and "PYNEH ; ﬁ#&’li@l‘l‘ﬂ
Qutstanding Team Award 2015", "HKEC QOutstanding Team  § ' RE R XA T BPE

Award 2015" and "HA Outstanding Team Award 2016 — 1§ ~ ICU Family Satisfaction Enhancement
Merit Team" were attained. 4 . '

HEANXBOBE : 5201244 - @B [FUAEDR
RARB RS2 (FAME)] MEHMEHEE - X
REER  ETEINNE - W% [2015FERELE
RABIT =B ELEEE] - [2016FEFESREE MG
HERE]| E [2016FEERREEREEEBEE] -




Reaching out to the community: Collaboration with the
Ruttonjee & Tang Shiu Kin Hospitals (RTSKH) to support
the "Standard Chartered Hong Kong Marathon" since 2014.
Onsite Extracorporeal Cardio-Pulmonary Resuscitation
(ECPR) with Veno-arterial Extracorporeal Membrane
Oxygenation (VA ECMQO) was provided to potential runner
victims suffering from sudden cardiac arrest.

HEBENBIE : 52014FRRPIARHERBIRA/E
EhHxE [BIFERNMRE| - RRBLRRBENHEY
F R RS MO IEERFIA T OFE R

Value our staff : Organize regular social
activities to share our joyful moment and
maintain team spirit.

ERE—UESE R IHNES  SER
LMESZ - WRETES (ERG o

Management B A B

Dr. Anne K.H. LEUNG
Dr. lan TAN Eus i e
(Director 1995 - 2003) (Director 2003 - 2004)

Front row, 3 and 4 from left B84 =+ %7  Dr. Dennis KERR Dr. Loretta Y.C. YAM

Ms. Eva Y.F. KWAN (DOM since 2017) (Director 1994 - 1995) EREEAe
B (BFPTE AR EE (R2017#E) (Director 2003 - 2004)

Dr. W.W. YAN (COS since 2004)
FREQIEESAE (BEFIEE H20044E)

Middle #5&
Ms. Christine S.C. CHAN | Middle %
(DOM 1994 - 2011) | Ms. Nora L.P. KWOK
PR (DOM 2011 - 2017)
(BRPTE{EAS 1T TR

(BRFIEVELEIE 2011 - 2017)

1994 - 2011)



Development &

Beginning with
only 2 wards 25
years ago,
Department of
Medicine has

» s 49 expanded to its
[ S o existing 15 wards,
3 day wards / centres, comprising of a total of 499 hospital
beds, coupled with the capacity to provide diverse
treatments from its 10 subspecialty teams. Apart from the
support from hospital, credits should also be given to the
hard work of our colleagues.

WEEH — A FAmEREESXE + A@ERRE -
={ERE®mE/AL - BERAATARER - +EERE
B ERHZ T LRSS - RESERI S BB - BR TR 558 -
TEREMB TR

The X-ray
machine in
Cardiac
Catheterization
- Unit has been in
| use for over 10
years, and would
be refurbished
and replaced in
the coming year.

REXAEERGBETF - HERRFET

Y

DEEREE
KiekEh -
Management EXE A S

COs
WAEE

Dr. S.K. LI

Dr. Loretta Y.C. Yam
FEREZRBE FRHRRE
1994 - 2005 2005 - 2012
DOM |
HPIEEEE

Ms. S.W. WONG Ms. W.C. PANG
=IEEL L ZREL L
1994 - 2010 1995 - 2003

Ms. S.H. YEUNG Ms. H.Y. CHO Ms. EvaB.Y. LO
mEEZ L Brosrt BEELL
2009 - 2012 since 2011 since 2013

A new Renal Centre
was established in
2013 to enhance the
service for renal in-
patients and day
dialysis, so as to
accommodate the
increasing volume of
dialysis patients.

2013FHBEAK T HABFRIAF L - IREBReRE AT R B
IENTARTS - Al B RS FE N MBUEITRARNRE

Training programme
for nocturnal home
dialysis was provided
to patient since 2015.

2015F INFR T 3114k
AAREERE L& S
W BRT% o

Haematology and
Haemopoietic Stem
Transportation Unit
will be relocated to a
newly renovated
Haematology
Oncology Ward at the
end of year 2019.

HRRHEE  # ARBREE A R 0 T 114 201 948 X S B 1
R RS -

Dr. T.H. TSOI Dr. W.C. LAO
EiEERLE BEFEE
2012 -2013 since 2014
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Development &

Established Comprehensive Child Development Service in  Set up Midwife clinic and promote Non-pharmacological

2012 pain relief since 2013
2012 HERR & 5 02 MERE RS 20135 BEE T2 P I B I L 1L T 0A

Set up Gynaecology Nurse Clinic (Continence) in 2014
2014F X ImT €T 2F (BIR)

Management B2 A&

Regularly conduct Cardiac Arrest in Pregnancy simulation
workshop and Simulation training for student midwives since
2015

2015 25 B AR SRR R TEh RBhE T 24
REED)|AR

From left to right:

Ms. Wai-ling LEUNG (DOM since 2011)
Dr. Kwok-keung TANG (COS since 2017)
HEZEA:

REF L (BPFIEIELIE H2011%)
EEISEBE A4 (BFFTEE B2017#E)

Dr. Anita P.C. YEUNG
(COS 2010 - 2017)
mECEE

| (BFF9E%E 2010 - 2017)



Development & Management B A&

Dr. Siu-ping HUI Dr. Clement W.N CHAN Dr. Tak-chuen KO
(COS 1994 - 2004) (COS 2004 - 2014) (COS since 2014)
SR E PRIERLE & SEEEE

(FPFIEE 1994 - 2004) (BB 2004 - 2014)  (HPPIEDE 5201440)

Team-based Simulation Workshop on 24 November 2017
2017511 A24 B 2R EBEENS &

[ —— O T me—

t&-‘qll
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BRHEABRHARBF -—FE—AFHKMNER

/ HONG KONG EAST CLUSTER OPHTHALMIC SERVICE .5 o
DEPARTMENT PHOTO 2018 B T

AUTHORITY

PYNEH Eye Clinic Photo 2018

Front row, left Ai#F4:
Ms. Wing-yu LAM (Ward Manager since 2015)
WKL (RFEEIE ]R2015%8)

Team Building Activities on 29 January 2016
72201641 A 29 A 22 3% @ b3 4R 5 B

®
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Development &

Installation of the first Cone r_

Beam Computed Tomography
machine in 2015

#2015 KB E —Ha
HRXA W ERHEE

Installation of the first 3D printer in OMS
& Dental Units in 2017
PR2017 R E T FE3DFTENH

Stereolithographic model

printed for diagnosis and
Operation Theatre working on dental implantation surgery under image guidance  treatment planning in trauma

and computerized planning with complex facial fractures

EFMP AR EMMERS LT AT A RIEE BT Y EMb S BB IE R AT T ED Y AR
B3 FR A 32 B I F 1T 2% 51 A
SRS

Front row, 3™ and 4" from left:

Dr. Chi-fung CHENG (Con OMS 1996 - 2017)
[ir. Wa\;mmg TSANG (Con OMS since 2017) Oral-Maxillofacial Surgery (OMS) clinical staff working in operation theatre
RIFEE= « 7olY:

W7 WEE A (AP 1996 - 2017) o
& RECIE R - O AR S MY R R A S /A 2000 FiiT=
BEEE L (HFIEE H20174) ?
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Development &

ERBEERREHELZERK
Children with Medical Complexity Community
Support Program

Management B A &

Dr. Betty W.Y. YOUNG
(COS 1994 - 2010)
miERE

(BRF =& 1994 - 2010)

Dr. Lok-yee SO

(COS 2010 - 2017)
A BpEL

(BFF9=="E 2010 - 2017)

Dr. Wilson K.Y. YEUNG
(COS since 2017)
mEREE

(EBFIEE H20174E)

ﬁﬁﬂéﬁ%%’ﬁ’—wﬂ&?m%@&?ﬂ?%m SREERE B
BFHIFT2ma &Rt 8 - WS TEIM <X -

Devise a holistic, comprehenstve and personalized care
plan to children with medical complexity in collaboration
with special schools.

Ms. Stella K.Y. CHAN
(DOM 1995 - 2004)
BRE {4+ L

(P F92E /E4ZFE 1995 - 2004) M v

Ms. Kit-chun KONG
(DOM 2006 - 2011)

STRE R+

(ERPTEMELTER 2006 - 2011)

Wl RIS R IR 2 B 3 A
&iﬁyllnﬁz HRRIR P
BERBEERREERLET
B AN AN BE o

Conduct health talks and
j training workshops by
experienced paediatric
nurses to enhance the
knowledge and skills of

Ms. Lai-kuen CHAN
: (DOM since 2016)
special school staff. PREBIE L+
(BIPTEELLTE B20165#E)




Development &

Pharmacy team celebrated the successful implementation
of Pharmaceutical Enterprise Resource Planning (ERP)
system with HKEC Merit Team Award in 2013. The
implementation included modernization of drug supply
chain through electronic data interchange and mobile
supply chain application to enable track and trace down
to batch level and optimize work processes including
inventory control, purchasing, quality assurance and finance
reporting.

S BB AR B O 3 DR I8 R0 BT - B8
%%%%%h%%mBEEE\E%Q %Amﬁﬁﬁ@
04 58 8 i35

HEREMPBERE

The Pharmacy Aseptic Services Unit was upgraded in
2013 to a modernized and internationally accredited facility
to prepare and supply ready-to-use chemotherapy
preparations, intravenous nutrition infusions and other
sterile injectables and preparations. Patient safety was
enhanced and operation efficiency was improved.

S 3R i W A AL AR 201 3F LR T AR E BRI E S RS

MR RIEEE o
ZEM o

EAI 2P R R Yo & IE PN

Mr. Sai-leung CHAN
(CSC (Pharmacy) /
Department Manager 1993 - 2015)

[E R A
(W R PR A o 25 () /
EFI4TER 1993 - 2015)

Management BB A&

In November 2016, PYNEH fully implemented the In Patient
Medication Order Entry (IPMOE) system. The system
enables updating patient profiles in real time, minimize
redundant prescriptions and drug waste, while improving
track and trace along the drug dispensing process. A
team-based training strategy was adopted to engage
Pharmacy staff to enhance competency for accuracy and
efficiency during IPMOE roll-out.

2016511 H - R BB 2T [{EBTR ABEYIBET &

Bt (IPMOE) - ZATAESIEET B i A WY Sansy - )8

AR AIRIIR R« ME SR AR - FERETRATE

%@ﬁﬁi.% HRMNRRE - RARFERRGNHE
MK o

Clinical Pharmacy Service has been expanded to Medical,
Paediatrics, and Clinical Oncology wards. Other services
include Medication Reconciliation Service for medical
wards, Anticoagulation Clinic, Clinical Oncology Pharmacists
Clinic, Medication Management and Counseling Clinic,
and Discharge Patient Counseling Service. The Pharmacy
team is dedicated to providing patients with seamless
pharmaceutical care.

WA MM D B EE - RERIEAH - B
Sk - ABRBIOENHRNEARS ARNMD
RENBR@OH - ANEERESD %4g&mrrA
FISLIEE RS - B A A TR UL B RS R -

Ms. McShirley S.Y. LEUNG
(CSC (Pharmacy) /
Department Manager
since 2015)

RipE AL

(ERIRBRTEae (3R /
L EEZOWSE)



Development &

Renovahon of acute psychiatric wards and enhancement
of multidisciplinary manpower in respect of recovery-
oriented care were carried out. The renovation design
focused on enhancing patients' privacy and comfort while
balancing the need for risk prevention such as violence,
suicide, and infection control.

EERAARESE - M ERERFERSIEREL RS
EAF - RERGHESERTHRENLBAETEE - TRKE
BTHEERSD - BlLERNEREFIEZHRRREERE -

Community Psychiatric Service team is comprlsed of
doctors, nurses, occupational therapist and social workers.
The team provides personalized care for patients and their
carers to facilitate their community re-integration and
enhance recovery. The new three-tier service model is
based on recovery and strength model.

BRI ELIRTG E B B 2 EF A - AT R ES R

E%WF$%&H%%hf@Aﬁ§% (P = E A
AHERETT -

Front frow, 41, 6% from left RTHEZE I » Z255 ;

Mr. Peter M.C. LAl 2588 554 (DOM SRPS:B #E4ZER 1993 - 2008)
Dr. Wah-fat CHAN B2t 82 4 (Deputy COS EIEFPIES 2016 - 2018)

Management B A&

R
RELBAABTREEESP 0 00| N

Comprehensive Child Development Service rolled out
evidence-based parenting group intervention to improve
early childhood development for patients of Perinatal
Psychiatric clinic.

REFORERRBHRETT —
RpFE

Z5|ERERAR BRI -
UE&%%H%W%%M%%EE%M?E

T ]
= Q’llxnul;run 5 ERARTESHERE
Emamnme: (L SEAREANTRMERRY) EER

EASY Extension Service promotes early diagnosis, early
intervention and early recovery to help patients with early
psychotic disorder.

BRTZIERTZH - AR  BHE  EPEHEREX
HREE ©

-

eSS

- 5 .*-—‘,
- ’ e —

Front row, 71" from the left RHFZE+ :

Dr. Orlando W.N. TANG {288 4 (COS ZF9EE 1993 - 2005)
Back row, 2" from the right {&5FH = :

Mr. Kwok-wah SHUN FREIZE £ 4 (DOM #EP9:E/E4E:E since 2018)

j 15'from left ZZ— : Dr. Eva L.W. DUNN &S 4£ (COS ZfF3:% 2005 - 2018)
2" from left /= — : Dr. Wai-song YEUNG #5738 4 (COS &EPI=% since 2018)
18t from right &5 — : Mr. Tze-kan CHAN PRF#)5c 4 (DOM #5P5:3 /E4F 32 since 1998)
2" from right 5=

. Mr. Tsz-pan HUI 5FFiE 5t 4 (DOM #0758 fE4RIE 2008 - 2017)









Department Development ZP9 % &
Allied Health Division 255 88 2B

Chaplaincy Bz 4ZB

Development 2 &

Alice Ho Miu Ling Nethersole Hospital 130t Anniversary  Spiritual Care Workshop /> % 8 B8 T {E3
HEXAYRPITRBR B =TEAFER

Management B2 A&

Rev. William LAM

(Chief Chaplain since 2006)
ARIE BRAAAT

(EfERRH f200642)
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Clinical Psychology &R0 2R

Development 2 &

ICIC)

g ¥ @) @

Pilot sleep clinic service provides assessment and treatment  Pilot of Clinical Psychological Services with Psychology

for sleep and circadian rhythm disorder since 2015/16. Assistant to provide low intensity psychological group
$A2015 - 20164 [ B Rk L IE R A R R 2 B BRI 1 61 3 services at General Out-Patient Clinics and Family Medicine
ﬂﬁéﬁ&&if@ﬁ%ﬁ%ﬁﬁ%ﬁﬁ’]ﬂﬁ&%ﬁﬁﬁ% o ’ & Primary Healthcare Department since 2012/13.

b A\ ya Rz 15

ERAROERIN2012 - 2013F R EEREBR R BRI 2
BATERR ORI EEE - AOIRRBBIERMZHEA
REVIRE O/ NERRTS -

Mindfulness-based cognitive therapy for patients with mood
disorders since 2013/14.

2013 - 2014F[E#E A5 1E B B L B AR A A RS - Treatment group for elderly patients with mood problems
(The eCHANGE program) at Psychogeriatric Day Hospital
since 2013/14.

72013 - 20145 E B ERR/ O IR B 2 ARt EL H BB R
AIERE AR RN [FEES ]| RATeE/ME -

Management B A&

Front row, 4" from right &fi 4 29

Ms. Jeanie C.F. NGAN gA{4& &+

(Senior Clinical Psychology in-charge since 1994)
(FRAROIPERE EE H19944E8)



Department Development BP9 3% &
Allied Health Division Z558 88 A 2B

Development &

With mobilization of clinical and community partners, Community & Patient Resource Department focuses on rendering
psychosocial care and discharge support along patient pathway, strengthening mutual support network, enhancing
quality volunteer service and promoting resource building through Empowerment and Engagement.

18R R ABIRE BN HERRARFBPI R INE B S A EIKEE - 85 [HlAE] Jo (&4 ] MUSRES - BT LERERX
% IRRAE B - WRABIRBERMEDHEREYL - @RALRBERABERZDEIEERS -

Quality Assurance through Volunteer Training

B LIIMUBRRBREEE

"Rainbow Project~ Peer Volunteer Training" was launched
to strengthen quality and facilitate risk management in peer
concern service. Attendance in the first training series was
nearly 600.

RRESETIRBEE  MABERTLERT [LRERT-H%E
HERERTERERAR

HLIBRES

Partnership by Resource Building in
Post Discharge Support

RUBRERZEREIEEBLSE

Patient Resource Centre acted as an "interface" : "bridging"
collaboration, monitoring project development and
implementation. As one of the Strategic Partners of
SMARTCare Movement to serve carers of chronically ill
patients with mild and moderate levels, HKEC has built up
long term community support for stressful carers. Almost
1,000 carers were referred to the project in the last six
years.

BABRTOERER R EOBR  (BERELSE - B
REBEAMKBREYIRESZERSE - ZRELR

[SMARTCare A&k 2~ RHREBE KB IR 8| MK
BEAHZ — - ENFE AR B FEEREAN =Mk - A8
TR — TR RBEZ R -

Patient Engagement £ FHi5 A S B2

Annual patient association forum was organized to enhance
Tripartite among clinical partners, patient groups and
Patient Resource Centre. At present, 34 patient associations
were networked.

AABRR RS RERKEM - mAAGKEEAZRP O
=hEE BE - HE=+IERBESERE -

Management B2 A8

Front row, 6" from left

Ms. Daisy M.Y. WONG
Department Manager
(Community & Patient Resource
Department)

1995 - 2018

Community Services

Honorary Advisor

since 2018

ATHFA IR

10

IR A A E IR AP 1995 - 2018
iR RIS SRR 20184

Front row, 4" from left

Ms. Rebecca Y.Y. WONG
Department in-charge
(Community & Patient Resource
Department)

since 2018

AIHEA Y

"AfART L
HREAAERITHHEE
£2018%E






Department Development ZP9 % &
Allied Health Division 255 88 2B

Medical Physics 58224 32 R

Development 2 &

2012: Establishment of a new comprehensive personal
dosimeter management system for radiation dose monitoring
in PYNEH. The system is being extended to other applicable

HKEC hospitals.

2012: By —EF e A AR B BT E R AT R RER
HEBRRIAENESE  URES R RRIEREE
EREBHEHMARENREE -

Management &

BEAER

4™ from right 7579

Dr. Michael C.H. LEE FHEF L
(Senior Physicist in-charge since 2012)
(IR EPE P % F120124E)

m’&'

2014: Participated in performing the first MR image-guided
brachytherapy in Hong Kong for gynecological cancer with
Department of Clinical Oncology, and continues to be a
key member in the treatment delivery team.

2014: SAEGREBMRERETT T 278 H —Emi h iR G EM
RATEEBRAETIARE - RAREBNEEKE -

2017: 1SO9001:2015 certification:
ISO9001 certified quality
management system has been
maintained since year 2000, from
1ISO9001:1994 to 1ISO9001:2015,
for the provision of Medical
Physics services.

2017: 1SO9001:2015 & : B
2000F—EH E717ISO9001 mEE
WRE - {1994 F FH =R
2015hR °

Middle %

Dr. Kwok-kwan CHAN BREE #4918
(Senior Physicist in-charge 1993 - 2012)
(BB IR RERRPTEE 1093 - 2012)



Occupational Therapy B 358 3

i1
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Development &
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"Recovery Model" led the paradigm shift of psychiatric
service and guided the reform of occupational therapy
service. Enhancement in small group activity and tailor-
made individual training facilitate client's strength exploration
and empowerment to make individual treatment choice.

[METRA ] T THERRG R B BRAONE
BREENE TR E R EANISR - HhBNREEZRE
DNEE  RTRNFEFELGRER -

service quality: Interactive virtual reality games and robotic
arm training facilitate patient rehabilitation with instant visual
feedback and interesting activities.

A mgFAR TARTREE R | BB G AR R
2;’% MAEBEE  REEDER - RERA

Opening ceremony of Cognitive Rehabilitation Room in
December 2015: Cognitive rehabilitation service
enhancement for general and psychiatric patients.

RAEFABREN2015F 12 AFT | AEBH RS
ARPEE [RAER] sHE IR -

Dedicated and Devoted Occupational Therapy Team

FEMARGE « BN FER B SOA R E0 @

Introduced modernized equipment including driving
simulator to provide comprehensive work assessment and
rehabilitation training to our clients.

SIABRBRAIRE  ERRERERS  AEARHESR
eV BE TS M R RO AR -

Management B2 A&

Ms. Dorothy M. Y. KWONG
Allied Health Coordinator since 2015
Department Manager
i (Occupational Therapy) since 1995
| BEERL
E WERAE 20154
| ISR EFEPIAEIE 199548



Department Development ZBF9 % &
Allied Health Division 255 88 52k

Physiotherapy ¥ 324 & &8

Development R
%E%Eﬁﬁﬂéﬂﬁm‘ﬂ R

HEIMTRYSSEE o fA2E J(
HKEC Bnght Suggestion Scheme .

Since February 2017, the department has incorporated QR
code to facilitate the accuracy and compliance of home
rehabilitation for total knee replacement patients. This has
been widely reported in different newspapers, and the QR
code program has been extended to other patient groups
and applied in staff training.

%i@ﬁé?ﬁ%ﬂ%%ﬁ%ﬁ%%T%I)\:ﬁ&ﬁ%i’ﬁi’ﬁﬁ@@ﬁ%ﬂﬁ’ﬂ
2P - AESBNMBR AR EERE - I T HET R RY
It — I TEEE @JJT%EL@FHFE@TA%&H&%%JII@E

Apart from patient rehabilitation, we have special concern on staff wellness as a commitment to the HA vision. We
have collaborated with different departments, including Department of Medicine, Human Resources Division and
Occupational Health Centre, in conducting various staff wellness programs.

BTRAGE - RO TRELERERETEROES -
SEMBERMN B TRERE -

Pre-assessment for the jogging class in collaboration with
Human Resources Division
BeRT AL

S A 1B RS I e = B 5 AR UL 3 R T 42 3

Joint program for
staff fitness with
Department of
Medicine
HAREEHMET
BRiERETE

Front row, 6 from right BTEEA 75

Ms. Angela Y.N. NG R 21

Allied Health Coordinator S 2 &%
Department Manager (Physiotherapy) #7325 aBERPI4AETE 1993 - 2015

EMRZEM - SRARE - ADERIEEBRES O -

Jogging class collaborated with Human Resources Division

BN EREBA a0 &6 ARIE

§ = Cardio-pulmonary fitness pre-
s assessment for staff in
¥ Department of Medicine

RANEEBEISEETT LI RERHE

2" row, 7" from left & _HFr +

Ms. Sambo S.Y. WAN J& & 2+

Department Manager (Physiotherapy) since 2015
YDA R AR ERPIASEE tH201542



























Development &

/ - |

All HRD colleagues participated in the annual Teambuilding
Workshop. Through games and sharing, colleagues got
to know and learn from one another, thus not only creating
a more harmonious and cooperative workplace, but also
increasing effectiveness and efficiency of the team.

ANBREBBIT —F —ENEBKRITIFY - AEMRA
PBEE D F RS R ARAMNEREE - NMEARET
FMGE R A RN TIER - E5%58 T BERABEEMAE -

With the relentless effort of our colleagues, Hong Kong
East Cluster was awarded the "Family-Friendly Employer
2015/16", "Distinguished Family-Friendly Employer 2015/16",
"Special Mention 2015/16" and "Award for Breastfeeding
Support 2015/16" by the Family Council.

BERMRAEMNEH  EEREBRMBERERESZSTHER
[2015/16FEREAEREE ] [2015/16F B LR E

KEEE] [2015/16%F %5 RI5=7T] 8N [2015/165FF
TEEIEEE] -
015/16 - E R - 4% &) &
Award Scheme

2015/16 Fa lly Emp

1 Ceremony
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All HRD colleagues did exercises together in the beginning
of the annual Christmas Party.

ANBRBEIT—F—ENERBEIKY - ZSREEREY
PG AT (HGER)

4,&@,

3
e
&

At Dr. C C LAU's last CCE's Visit to the HRD before his
retirement, the whole division took the opportunity to
express their gratitude to him for his unfailing support to
the division throughout the years and wish Dr. LAU all the
best in his new chapter of life.

FE B EEMBRKRATHRE —RB|A D ERIPETEH SR
ERe - ANBERB AR E BB REES FRY
SBPI BRI R - WA BIE AT AEFH— B — AR -

Management B A B

Middle # %

Mr. William C.0. KWOK

Cluster General Manager (Human Resources)
since 2005

FFT A

2005
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0 : (Department of Ear, Nose & Throat)
= ez

Tug-of-war of
PYNEH Doctors' Association

(Ms. Brenda WONG,
Department of Ear, Nose & Throat)
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(Ms. Yvonne CHAN,
Corporate Services,
Administrative Services Division)

o . N REER DRSS

3
e BliE G ssronass

Bullding - Linking (charity wgmznh-'\fv':f;ﬁ'igrnhfii::ji‘ :__4’-‘_7-:_"‘ _ REFE — BitlF - BLBED
i ':"i o - (LB RFEABIRED)
2 S, -, o

2015 BREFREEBAR

(Ms. S. W. CHIU, Department of Neurosurgery)
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Sharings of Working Experience

SAEZEH T ALEC
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2014
Merit Team
HKEC Diabetes Care Team

2015
Outstanding Team
HKEC Wound Management Team

2015
Outstanding Staff

Mr Andy LAM Hing-kuen
. Mortuary Officer, PYNEH

2016
Outstanding Staff

Mr. LEUNG Hung-foon
Chief Hospital Foreman, PYNEH

2016
Merit Team
4 ICU Family Satisfaction
Enhancement

FAME) Program
PYNEH

2017 .

Outstanding Team

: n;mil:_m_ < Chai Wan Laundry
- PYNEH

2017
Merit Team
Occupatlonal Health Centre

HKEC
1%
2018 =
Outstanding Staff
Dr. YAN Wing-wa
Chief of Service (Intensive Care Unit), PYNEH

Dr FUNG Tai Hang, Thomas
Consultant (Ear, Nose & Throat), 2018

P |e| Youde Nethersole Eastern Hospital YOUng AChiever

Dr. FUNG Tai-hang, Thomas
Consultant (Ear, Nose & Throat), PYNEH

2018 =,
Young Achiever

: Mr CHIN Yi Ma, David
Mr. CHIN Yi-ma Occupational Therapist |,

Occupational Therapist |, HKEC Occupaligesl Healt entreeong Kong East Cluster

2018
Merit Team !
Cluster Procurement &
Materials Management

Department
HKEC
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Hospital Services in Figures

1994/95 2017/18
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Specialist Out-patient ERFI2 “t > 229,714 761,330

Piman Cae RRKAS. €y 5as8 72010
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Lt hvEasEEEe
Sub-Organizing Committee for

PYNEH 25t Anniversary Publication

BERE 4 Dr. Fu-man TONG
REBENER 4 Dr. Ming-chi CHU
Ti#E 5 A Dr. Tak-chuen WONG
BIA8E oA Mr. Anthony Y.C. CHENG

Bf& £ /% Chairpersons:

% B Members:

=& Secretaries:

=R T Ms.

Daisy M.Y. WONG

FEFRHED Rev. William W.L. LAM
e+ Ms.
2hNZtE  Ms.
BA W2 Ms.
RS T 221 Ms.
EELIS L0t Ms.
P FE L+ Ms.

x A B

1R B R

Rose M.K. YONG
Man KWOK

Eunice H.P. WAN
Mabel M.P. CHAN
Janet L.T. LO
Miranda H.T. KWOK

Bt& F & Chairpersons:

% 8 Members:

F4#E Secretaries:

ﬁﬁiﬁi)\ﬂﬂﬂiﬁﬁgfﬂ A

: 'men-tzas

' BRBM N ESEERS
Sub-Organizing Committee for
PYNEH 25t Anniversary Community Partnership

FFAEYE  Dr.Inda S. SOONG

EHHEZ T Ms.
SRMBAT £+ Ms.
FREEIE 2+ Ms.
wmUlRZct+ Ms.
IS L+ Ms.,
HFRELZZ T Ms.
54T L2 Ms.
HEZRLZ T Ms.
ERE 1 Ms.
BEEELZ L Ms.
AL Ms.
kR Z+ Ms.
=22+ Ms.
PALE SR E M
ERY AR A M
FESIE 22+ Ms.
RIEEZ T Ms.

Daisy M.Y. WONG
Kathy Y.H. CHEUNG
Sharon K.H. CHAN
Mandy H.Y. WONG
Yin-fan PANG
Chau-kwan YEUNG
Goody P.H. YEUNG
Mei-chu CHIU
Rebecca L.S. LO
Sally K.Y. LIU
Rebecca Y.Y. WONG
Doris W.Y. KOT
Vivien M.L. CHENG
Hung-foon LEUNG
Kai-chi CHENG
Miranda H.T. KWOK
Vicki T.K. LEUNG
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Sub-Organizing Committee for PYNEH
251 Anniversary Luncheons, Dinner and

Souvenir

=+ & Chairperson:
X B Members:

3 Secretary:

FFZZFe 4 Mr. William C.O. KWOK
# 22N EE 4 Dr. Stanley H.K. LO
5T % 4% Mr. Chin-sun MA
EERRESLAE Mr. Sing-hei YIP

TR & SE £ Mr. Chung-ho SUN
AMEHE S £ Mr. Eric W.H. LAM
ZEF L4 Mr. Kat-ping LEE
B 2850 £ Mr. Chi-ngai CHENG
EfER B o4 Mr. Kai-chi CHENG
AT S 4 Mr. Hung-foon LEUNG
MERFZZ = Ms. Kristy H.L. LAM
AR 22 Ms. Jenny C.N. TA|

B IkRZz 1 Ms. Becky W.Y. MAN

REEBR—_+HRESF

A BTEMERRE  BEvEHALH
RRER%ANMMBEESS

Sub-Organizing Committee for PYNEH 25" Anniversary
Staff Art Exhibition, |% Chef Contest & Family Fun Day

=& Chairperson:
X B Members:

#WE Secretary:

ZBF = E Mr.

SIEFEBEE Dr.

BiEEE L+ Ms.
FARRRA ST AE M.
fl/NE &+ Ms.

=885t AE Mr.

ERIMEF 22+ Ms.

ZRELIE T4 M,

MEFIZZ L Ms.

FHL T Mr
BIRE ST AE M

HEFJEX T Ms.
BB 5L L Ms.
MMAIL T Ms.

William C.O. KWOK
Chun-wing LAU
Rose M.K. YONG
Chi-ming SUEN
Angela S.C. O
Siu-fung LUI
Pui-yung CHAN
Kee-hung NGAI
Kristy H.L. LAM
Hung-foon LEUNG
Kai-chi CHENG
Jenny C.N. TAI
Rita W.F. KWAN
Eunice H.P. WAN
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Anniversary Organizin

REBR-+hAFREBKRA/NMESHEZES
Sub-Organizing Committee for PYNEH 25t Anniversary PYNEH Day

& £ fF Chairpersons: ZF=F B4 Dr. James C.M. LI
#4584 Dr. Shin-yeung CHIU

B[S Advisors: ZEEE R A Mrs. June LI
KBB4 Rev. Yiu-ming CHU
ZEEE L4 Mr. Peter KW. LEE

X8 Members: EAEIREE £ Dr. Kai-yuen PANG
B #EE 4 Dr. Wai-song YEUNG
FEZ A ES 4 Dr. Stanley H.K. LO
EXR=E4E Dr. Ka-leung MO
JLRAREES £ Dr. Bernard M.H. KONG
#wFHFIGZ 1 Ms. Acca S.L. WONG
ZE A+ Ms. Alice WM. LEUNG
HkaF1z+ Ms. Wing-sze LAI
ZRAE L+ Ms. Yee-king LEE
fHEIRZ T+ Ms. Mei-chu CHIU
B2 ¥ 4+ Ms. Mung-oi CHENG
wiFE 4+ Ms. Sze-wai WONG
$EFHIF 22 Ms. Nga-ting CHUNG
= B2+ Ms. Man-shan WONG
MEBRHED Rev. William W.L. LAM
EiMAZ+ Ms. Rebecca Y.Y. WONG
HRFHELE  Mr. Jason P. CHEUNG
KRERHELZ+ Ms. Rebecca K.W. NG
Bk B 22+ Ms. Wing-yan CHENG
Mk 4 Z+ Ms. Rachel W.H. MAN
it E S A Mr. Hung-foon LEUNG
ESRRESE & Mr. Kai-chi CHENG
E KR+ Ms. Becky W.Y. MAN
ERE/KLZ T+ Ms. Maple L.P. LO

I Secretary: FRETE L+ Ms. Yvonne Y.M. CHAN






{Efffi:  Mr. LEUNG Sau-yan, Simon, Pharmacist
{Ezd:  Mr. CHO Hong-yu, Alex, Pharmacist
EIE:  Dr. CHIU Pui-hing, Annie, AC(Med) Mr. CHUI Lap-tak, Henry, NO(Med)
Mr. HUI Tsz-pan, Ben, GM(N) Dr. LAW Yun-pui, Jessica, AC(O&G)
Ms. LEUNG Chui-ying, WM(Private Ward) Mr. LEUNG Sau-yan, Simon, Pharmacist
Mr. SUEN Shing-yu, Pharmacist Dr. YEUNG Wan-yin, Winnie, Resident(Med)
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PYNEH 25" Anniversa ry Music Video
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PYNEH 25" Anniversary Video
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